
    Sarah’s Journey  

 

What were your reasons for coming to the Trust?  

I joined the community work placements  

programme as I wanted to fill the gap on my CV 

with some recent work experience.  I also found 

that my confidence had been knocked from being 

out of work for a while and felt that a placement 

would help with this.   

 

What was your initial impressions of the Trust?  

It was very welcoming!  I really felt like the staff listened to what I wanted and they put my mind 

at ease about the processes involved.  I felt really positive.   

 

What happened next?  

My Key Worker spoke with me about some placements available within my chosen field—Admin 

& Reception.  I was put forward to Threeways Centre in Ovenden to help cover their gym  

reception and I went to meet with the Sports Centre Manager Hailey.  I am working in the gym’s 

main reception area and really enjoy greeting visitors, undertaking the admin duties and working 

alongside my team members.  I am also able to utilise the gym to help improve my fitness levels 

and health condition, so not only am I gaining experience but improving my lifestyle also!  I have 

made some fantastic new friends and can honestly say that my confidence has increased ten fold 

from being here.  If you were to tell me 2 years ago that I would be attending the gym twice a 

week and working within a sports centre I’d have laughed you out of town!   

 

Next steps?  

The Trust has helped me to update my CV and supports me with my weekly job search.  I am  

hoping my new found confidence and up to date experience will lead to a job for me.   

 

Here’s what Sarah’s Manager, Hailey has to say:  “Sarah absolutely brightens everyone’s day, 

whether she is greeting someone on the phone or face to face.  She has settled in really well  

within the team and is now part of the furniture!  Sarah always sees a task through to the end and 

asks for help when needed.  I have seen a great increase in her confidence and she is definitely a 

valuable part of our workforce.  Thank you Sarah and well done”  


