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Person Specification - Integration Key Worker

	Essential 
	Desirable 

	Essential experience and knowledge

	· Knowledge and understanding of the issues and barriers faced by socially excluded new migrants and refugees living in a variety of neighbourhoods (e.g. rural and urban).
· Experience of providing support to vulnerable migrants and refugees.
· Experience of carrying out outreach work to raise interest and engage excluded people.
· Experience of managing a caseload of participants and provide one to one and group based support.

· Experience of carrying out individual participant needs assessments.

· Experience of developing and working with person centred action plans.
· Understanding of the range of local services provided by organisations such as Councils, Police, Health and Social Care services and voluntary sector.
· Ability to advocate for people, whilst keeping good working relations with service providers and agencies.

· Experience of working offsite including home visits.
· Understanding of the local labour market and experience of supporting unemployed people towards or into employment.
	· Ability to speak community languages

· Previously undertaken community development work.


	Education and qualifications

	· ‘C’ or above in GCSE English or equivalent 
· Knowledge of MS Office, Excel and email. 

	· Evidence of commitment to continuing professional development. 
· Qualification in information, advice and guidance.

	Abilities and skills

	· Ability to establish and maintain excellent working relationships with participants and stakeholders.
· Ability to work under own initiative to achieve outcomes and work effectively to tight deadlines.

· Excellent written and oral communication skills.  
· Understands the need for and maintains confidentiality at all times. 

· Ability to communicate with a diverse range of communities and individuals.
· Ability to deal with emotionally challenging circumstances.

	· Awareness of volunteering guidelines.
· Knowledge of safeguarding legislation and procedures.


	Traits and characteristics

	· Reliable, adaptable, enthusiastic and with a sense of humour. 
· High degree of self-motivation, initiative and flexibility.

· Team player with friendly and outgoing attitude to people.
· An understanding of equality and diversity issues within a diverse and multi-cultural environment with a commitment to tackling discriminatory practices.
	

	Circumstances

	· Willingness and ability to work outside normal office hours, including evenings and occasionally at weekends.
· Fit to carry out all tasks associated with the post.
· A full UK driving licence and use of car for work purposes.
	


Connecting Opportunities is funded by the European Social Fund and the National Lottery, through the Big Lottery Fund
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