

Integration Key Worker

Reports to

Connecting Communities Project Manager

Job Overview
Connecting Opportunities works with new migrants to develop their skills and opportunities to find work and be part of the local community. Ten organisations that specialize in working with migrants are offering tailored support, cultural orientation, English language classes and other training across West Yorkshire and part of North Yorkshire (Craven, Harrogate, Selby and York). The project is also creating new local connections, with opportunities for local people to be volunteer mentors and befrienders, and for employers to provide work placements to help people get a foothold in the job market. Connecting Opportunities is funded by the European Social Fund and the National Lottery Community Fund.

Responsibilities and Duties

· Manage a caseload of eligible participants with varied support needs to achieve project outputs and outcomes through a range of interventions, including 1-1 support / home visits, telephone support, office-based appointment, drop-in sessions and outreach surgeries

· Work with participants to build trust and develop relationships to provide effective support.

· Undertake initial assessment of the needs and circumstances of all participants leading to the   production of a person-centered action plan for each participant in 

· line with project requirements.

· Proactively carry out outreach work to raise the awareness of the project and effectively engage socially excluded new migrants.

· Provide comprehensive support to address barriers and problems that hinder participant progression towards successful integration such as; limited language skills, housing issues, and access to benefits, underlying health concerns, and limited vocational skills, lack of confidence and recognizing domestic violence and abuse. 

· Work closely with unemployed participants to move them closer or into employment. 

· Work closely with project staff to plan and deliver English language and practical orientation and volunteering sessions and experiences.

· Regularly review participant progress using distance travelled measures and ensure action plans are updated accordingly

· Undertake outreach work on occasion, either to accompany the participant to meetings and services or to meet and work with the participant at a pace and in a venue, which is comfortable to them and/ or meets their specific access requirements.

· To undertake other duties assigned by the Manager as being appropriate to the post

· To maintain confidentiality in all aspects of work

· Ensure agreed project outcome targets are met; appropriate procedures are followed, and acceptable evidence provided to meet funding body requirements.

· On occasion cover project staff absences for other districts (Calderdale & Kirk lees) where identified by the Project Manager.
· To research and record activity providers and resources throughout Calderdale, developing and maintaining partnerships and close working relationships with appropriate voluntary groups, statutory agencies and service providers.

· Develop and maintain effective working relationships with external agencies and stakeholders, liaising with / referring to them to meet the needs of participants. 

· To actively and positively promote Connecting Communities, its vision and values always. This to include targeted marketing activities such as networking, attendance at events and public relations activity in line with the project’s Marketing Strategy

· Work closely with project delivery partners to ensure participants can access where required mental health and young person’s support services.

· Participate in and contribute to organisational/team meetings as required. 

· To complete and maintain all appropriate paper and ICT based Programmed records including and maintain all other documentation relating to Programmed delivery in accordance with project requirements.

· Report back on key project performance indicators to the Project Manager. 

· To complete and maintain all appropriate records, including Needs assessment and Individual action plans, relevant IT based systems and databases in accordance with project requirements.

· To write reports and letters as required

· To use IT to assist in the planning and delivery of the service and the provision of management information

· Ensure client data is kept securely, personal data is not disclosed orally or in writing or otherwise to any unauthorised third party and personal data is only used for the purpose for which it is being held 

· To contribute to the evaluation of the project.
General Responsibilities    

· Take responsibility for own personal and professional development, in line with agreed annual performance objectives

· Attend and complete actions from regular supervision sessions with line manager

· Adopt a creative and innovative approach towards practice by being open to opportunities for improvements, and encouraging staff to make suggestions

· Attend regular staff meetings, training days and other training as required

· Maintain up to date knowledge regarding legislation

· Effective and efficient use of the Cezanne HR system

· All staff must comply with Halifax Opportunities Trust policies and procedures including Health & Safety, Safeguarding, Equal Opportunities, Confidentiality and Data Protection

· To undertake any other tasks and duties that may be reasonably requested by management
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